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Parent FAQ (Frequently Asked Questions)

November 1, 2025
1. Registration and App Setup

Q1: What is esiKidz, and why is it being introduced?
A: esiKidz is a platform that streamlines communication and payments between families and childcare facilities in
one secure system. We are introducing it to improve communication and administration process with families.

Q2: Is using the app mandatory?
A: Yes. All registration, payments, and communication for JLC programs will be conducted through this system,
so we ask all families to complete their registration and account setup.

Q3: Does it cost anything to download or use the app?
A: No, everything is free of charge. (Please note that if photos shared through the app are not downloaded
within 7 days, a paid download option may apply afterward.)

Q4: | haven’t received the “Welcome Email”’ from esiKidz. What should | do?
A: Please first check your junk or spam folder. If you still cannot find it, contact us at contact@jlcvictoria.com
and we will resend the invitation email.

Qs: What happens if | don’t complete the setup by November 25?

A: You may not be able to receive important notices or automatic payments from December 1, 2025. We kindly
ask for your cooperation in completing your setup by the deadline. If you have difficulty doing so, please contact
us as soon as possible.

Q6: | don’t have a smartphone. What should I do?

A: You can access the Parent Web Portal directly from a computer via the esiKidz website. Even without a
smartphone, you can create your account, set up payments, and check announcements — almost all the same
features as the app.

Q7: Do | need to re-enter all my child’s information from scratch?

A: No need to worry. Your child’s information (name, date of birth, contact details, etc.) already managed by JLC
will be automatically imported into the esiKidz system. However, when you log in for the first time, please set up
your payment method for automatic withdrawal and verify that your personal details (address, phone number,
emergency contact, etc.) are correct.

2. Payments and Transition from e-Transfer

Q8: Why are payments changing from e-Transfer to automatic withdrawal?

A: Previously, families needed to manually send payments every month. Switching to automatic withdrawal
helps prevent missed or incorrect payments and reduces administrative workload for both families and JLC. In
addition, the app allows you to view and download digital receipts, improving transparency and convenience.

Q9: I’'m uncomfortable with automatic bank withdrawals. Can I continue paying by e-Transfer?

A: Starting December 1, 2025, payments will be unified under automatic bank withdrawals for the reasons
mentioned above. For families who do not have a Canadian bank account, credit card payments can be arranged
for an additional processing fee. Please contact us for details.

Q10: How should I pay for November 20252
A: The new payment system will start on December 1, 2025 (for December fees). Please continue paying
November tuition via e-Transfer as usual.

Q11: When will the automatic withdrawals take place each month?

A: Payments will be processed on the 1st of each month (or the next business day). System processing begins
two business days in advance. Please ensure sufficient funds are available, as failed withdrawals will incur a $7
reprocessing fee.



Q12: Can | check the payment amount before it’s withdrawn?
A: Yes. Once your monthly fee is finalized and an invoice is issued, you will receive an email notification. You can
review the invoice amount in the app or web portal before the payment is processed.

Q13: Can | register a credit card instead of a bank account?
A: The free automatic payment option is based on bank withdrawals. However, for families without a Canadian
bank account, credit card payments are available with an additional fee. Please contact us for details.

Q14: How will my ACCB subsidy be handled?

A: esiKidz supports BC’s Affordable Child Care Benefit (ACCB). Your subsidy amount will be automatically
applied, and you will only be charged the remaining balance. Separate transfers of subsidy funds will no longer
be necessary.

Q15: By when do | need to complete my payment setup (bank information)?
A: Please complete your bank information setup in the app by November 25, 2025 to ensure your December
automatic payment is processed correctly.

3. App Features and Communication

Q16: Starting January 2026, how should I report my child’s absence?

A: Please use the Child Attendance Request — Absent option in the esiKidz app or send a message through the
app’s messaging feature. During the transition period (through December), you may continue reporting
absences via the usual methods (phone, text, or communication book).

Q17: What will happen to the communication book we’ve been using?
A: You may continue using the communication book if you prefer. Families who wish to maintain that method are
welcome to do so.

Q18: When will receipts be issued? Will | receive an annual tax receipt?
A: Digital receipts will be automatically available in the app after each payment. Annual tax receipts (for income
tax filing) will also be issued through the app.

4. Security

Q19: I’'m concerned about entering my bank information in the app. Is it secure?

A: Your concern is completely understandable. As mentioned in our notice, esiKidz uses the Amazon Web
Services (AWS) cloud platform, one of the most secure systems in the world — also used by major banks and
government agencies. Your financial data will be safely encrypted and protected.

Q20: How is my child’s personal information and photos managed?

A: All personal data and photos are securely stored and used only for JLC’s operational purposes. Only
authorized parents and JLC staff have access to relevant information. Parents can view and download shared
photos for free within 7 days; after that period, paid download options will apply.

Q21: Will photos still be posted on Facebook?
A: Moving forward, photos previously shared on Facebook will be posted through the esiKidz app instead. The
private Facebook group for parents is scheduled to close in 2026, once the app is fully in use.



